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Preface 

The global tourism industry stands at a transformative juncture. Rapid 

advancements in artificial intelligence, big data analytics, Internet of 

Things (IoT), cloud computing, immersive technologies, and digitally 

interconnected ecosystems have redefined the architecture of 

contemporary tourism systems. What was once characterized 

primarily by digitization and online service delivery has now evolved 

into a more sophisticated paradigm—commonly referred to as Next 

Generation Tourism. This emerging paradigm reflects a structural 

shift from technology-enabled tourism to intelligence-driven, 

adaptive, and human-centric travel ecosystems. 

Next Generation Tourism: Smart Technologies, Smart Destinations, 

and Human-Centric Travel seeks to explore this transition in a 

systematic and scholarly manner. The volume examines how smart 

technologies are reshaping tourism planning, destination governance, 

service delivery, marketing communication, visitor engagement, and 

sustainability management. It highlights the growing integration of 

smart infrastructure, data-driven decision-making systems, sensor-

based networks, and immersive digital platforms in building 

destinations that are resilient, competitive, and responsive to evolving 

traveler expectations. 

However, this transformation is not merely technological. At its core 

lies the principle of human-centricity. While smart systems enhance 

operational efficiency and predictive capabilities, their true value lies 

in their capacity to enrich visitor experiences, empower local 

communities, preserve cultural authenticity, and promote sustainable 

development. The future of tourism cannot be defined solely by 

automation or algorithmic intelligence; rather, it must harmonize 

technological sophistication with social responsibility and experiential 

depth. 

The chapters in this volume present a balanced integration of 

conceptual frameworks, contemporary empirical research, policy 

perspectives, and real-world case illustrations. The discussion extends 

across smart destination ecosystems, digital governance models, 

sustainable tourism strategies, intelligent mobility systems, 
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personalized travel interfaces, and experience co-creation. Particular 

attention is devoted to examining how tourism stakeholders—

including governments, destination management organizations, 

entrepreneurs, and community actors—can strategically leverage 

smart technologies to generate long-term socio-economic value while 

safeguarding environmental and cultural resources. 

This book is intended to serve as a comprehensive academic reference 

for scholars, researchers, postgraduate students, policymakers, and 

industry practitioners in the fields of tourism, hospitality, and 

destination management. It aspires to contribute to the evolving 

discourse on innovation-led tourism development by positioning 

technology not as an end in itself, but as a means to create meaningful, 

inclusive, and sustainable travel ecosystems. 

In an era defined by digital acceleration and global 

interconnectedness, the future of tourism will depend upon our ability 

to integrate smart systems with human values. It is our hope that this 

volume will stimulate thoughtful inquiry, informed debate, and 

responsible innovation in shaping the next generation of tourism. 
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Next-Generation Tourism: Smart Technologies, Smart Destinations, and Human-Centric Travel explores the 

evolving landscape of tourism in the era of digital transformation and technological innovation. The book 
examines how emerging technologies such as artificial intelligence, big data, the Internet of Things (IoT), mobile 

applications, and smart infrastructure are reshaping the way destinations are managed and experienced by 

travelers. 

The authors highlight the concept of smart tourism destinations, where technology, sustainability, and efficient 

management converge to enhance visitor experiences while supporting local communities and preserving cultural 

and natural resources. Through theoretical insights and practical perspectives, the book discusses how digital 

platforms, smart mobility, data-driven decision-making, and innovative service models are transforming the 
tourism ecosystem. 

At the same time, the work emphasizes the importance of maintaining a human-centric approach in tourism 

development. While technology plays a critical role in improving convenience, personalization, and connectivity, 
the book stresses the need to ensure that tourism remains inclusive, ethical, and culturally sensitive. 

Designed for researchers, students, policymakers, and tourism professionals, this book provides valuable insights 

into the future of tourism and offers a comprehensive understanding of how smart technologies can create more 
sustainable, intelligent, and traveler-focused tourism systems. 
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